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Oj= ng2A| 7tel7|H, oie
B A= 2

=8 714:
> 083 FY 57t
> Oll= C23F Z Lt Immigration Reform and Control Act of 1986; Form I-9 and E-Verify; green cards and visa
types (examples include H-1B, F-1); employment at will; background checks; Fair Credit Reporting Act of
1970 (FCRA); Deferred Action for Childhood Arrivals policy
> HA
> Ol= CHS 2t 2T Davis-Bacon Act of 1931; Walsh-Healey Public Contracts Act of 1936; Fair Labor Standards
Act of 1938 (FLSA; Wage-Hour Bill; Wagner-Connery Wages and Hours Act) and amendments, including
the 2020 overtime rule; Equal Pay Act of 1963 (amending FLSA); McNamara-O’Hara Service Contract Act
of 1965; Employee Retirement Income Security Act of 1974 (ERISA); Affordable Care Act’s Break Time for
Nursing Mothers (2010); Lilly Ledbetter Fair Pay Act of 2009; Ledbetter v. Goodyear Tire & Rubber Co. (2007)
> X3 A
> Oll= CS3F ZLCt National Labor Relations Act of 1935 (NLRA; Wagner Act; Wagner-Connery Labor Relations
Act); Labor Management Relations Act of 1947 (LMRA; Taft-Hartley Act); Labor-Management Reporting
and Disclosure Act of 1959 and amendments; Electronic Communications Privacy Act of 1986; Worker
Adjustment and Retraining Notification Act (WARN) of 1988; Employee Polygraph Protection Act of 1988;
NLRB v. Weingarten (1975); Lechmere, Inc. v. NLRB (1992)
> A ot A
> Oll= Ct&3F ZLh Occupational Safety and Health Act of 1970; Drug-Free Workplace Act of 1988; Health
Insurance Portability and Accountability Act of 1996 (HIPAA); guidelines on sexual harassment; workers’
compensation
> 128HST(9
> Ol= ChS2F ZLCH Civil Rights Acts of 1964, including Title VII; Age Discrimination in Employment Act of 1967
(ADEA) and amendments; Equal Employment Opportunity Act of 1972; Rehabilitation Act of 1973, including
sections 501 and 503; Vietnam Era Veterans’ Readjustment Assistance Act of 1974; Uniform Guidelines
on Employee Selection Procedures (29 CFR Part 1607) (1978); Pregnancy Discrimination Act of 1978;
Americans with Disabilities Act of 1990 (ADA) and amendments; Genetic Information Nondiscrimination
Act of 2008 (GINA); Griggs v. Duke Power Co. (1971); Phillips v. Martin Marietta Corp. (1971); McDonnell
Douglas Corp. v. Green (1973).
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8 74 - Al%:

S UL

> Oll= Ct81t ZLt Consolidated Omnibus Budget Reconciliation Act of 1985 (COBRA); Family and Medical
Leave Act of 1993 (FMLA; expanded 2008, 2010); Uniformed Services Employment and Reemployment
Rights Act of 1994 (USERRA); Patient Protection and Affordable Care Act, including rules for breaks and
lactation rooms for nursing mothers; Americans with Disabilities Act of 1990 (ADA) and amendments,
including leave as a reasonable accommodation; Defense of Marriage Act (overruled in 2013); EEOC v.
Verizon (2011); National Federation of Independent Business v. Sebeljus (2012)

> 7|E}

> Ol= G5t 20t ofE HAL (=& tHOrx

BE QA EITRIS| SAE XE
> 2E =UQl 18 HEO oot X4 AR XAl fX|etot.
> QAtZte] 2Ot 2l FHHMO| HE 8 AHE HOLIK| b=X] =eletrt
> D= gl ARO[ QAL ot 2 eEet HR(SY Lt A, =58 =5 & S)E Oldlst 1 0| m[ote=
RIS
> 18 HE NMS ?lol =X U9 HE MHIAE SIHSIC
D91 IN RIYRLS
> ZtE ILel 18 HWEO tieh 24 ME XA S FAISTt
> X HED M| HE2A0[AA T|ES FEOHD ELEH ST
> D= 2|C0A QIARZE|QF 2HEASH HED A HE2H0|AA HHO CHE W5t ZASHTS
> QIARRIZ| 20 2hl Ao R0 HE20[AA QA9 SEHS A=0lC]
> QIAREE| 7|=(technology)2 Soll AZ20|AR B Q7(RH At =8 ot H11 §)8 SFA[ZICH

I SHRM X8 7|21} X|4]

Opt

=2
=

85



ADA
(O1= & Xl A2t 51S)

ADAAA
(O1= & Aol A2t 3HE)

ADDIE

ADEA
(O]= S=SXHol| |2t SHE)

ADR

analytics 24

applicant XX}

arbitration x|

assessment center
LIt HE (H2F HIHA)

ATS

balance sheet LHAH =&

Americans with Disabilities Act O] =2Zto{Q1tH

Americans with Disabilities Act Amendments Act 0| =2Z&0H QI JH& &

EM-GA-NY-01M-HIt 2 (analysis, design, development, implementation, evaluation), &f&
Z2OEO| GA(et WS tLiSh= SEA| w4 dA T3 Y.

Age Discrimination in Employment Act A& AHE 182 X

=

CHAIA 274 ol (alternative dispute resolution) - &, 28, =8 S 24 sHZAS {I°t Chret 2yt
A

7H(as Hel)s SEols 8

[=)

GIO|E{oll 2oL} 3t¢| BRE 9IS Hlw HEE FIts =72, H0IE 7T QA S SEHE 4 A RHECL

XXt =5 A A& (applicant tracking system). X[ AT Hof XXt A32[H S ZX|Q M &
T2 M 22| S Xr5etohs ATEY 0],

EY ANES =2 MF JEIE B0F= E. XA 21, 3 X[Z0] EA|EC,
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I SHRM M2 7|21} x|Al 52 86




balanced scorecard #&
Mot

benchmarking #iXx|ot2

benefits 22| M /5|t

BFOQ
(0]2 £ EIXIOIA|H SHES)

business case H| =L|A
g [MES

business intelligence
HI=L|A Q2| MA

business unit A
(HI=LA ct9)

buy-in X|X|

candidate experience
FHA Y

career development Z&
TH

22| =72, SE M X[ & o] 29| MMl 4X S HojECt

20| tO|E{et gt & /= Z2MAE THE ZH1 Bludl oo HAE mhefotn AX i

K A0|A| o RHO|HL LA O 2 NI E = FOLE ME|AR, =2 E[Z|0[Lt 42 &e|, 35 E7H/&o,
MEEH I 2327} paid time off, PTO)S &I

ZIE XY Xt (bona fide occupational qualification ). ZE9| YAMClI 2F & EY HYFE +Hst=
olol 50| Efetel QA (ME Zu LI0| ).

o

FAE B0 2d0fot= H

nhAO|LE B, A

K

THE EME Folot, shZMS MAlotL, 2 YIS Al HIE 2E8Y, I3 =& FHA

HEst= ELE 2A.

oF AFRro|Lt HEo] o ZFO|Lt 2, S5 M, D9 Z=X[0f Cha A&l 2y2 oK E Eol=

ZTENA.

TAXZE A HE 20N DAt Fdts MDA S HIEOZ 1 A0 Cioh 2| &= 1AL

Opt

I SHRM H8 7|23} X|A| 52 87



K 2 &
Hr A_. ok M _|__. m “
or e o pulj =} < —
= i & z N 5
o or = 7T S
o H oh - - o M1
fol L - ) hE 2 Ko
ar o - =3 3 T
- Mo o . 1o = = >3
or = = R 2 i 2 )
R i = o T w 3 ~
T I m L g - = »
g o - = ~ O ol £l - oo
x o B0 il w R m R
< = o == ol = OH =
o . [N < o L= 1o = o
ol o 0 x o 20 <0 - Bl T
70 B z o B o E oy ol @
do e R = o~ = y o
~ E._ T 5 un o T <+ om —_—
ol ot o 3 kio el lo
Al Al L orl Tl K oll 1l
i <+ = & B 20 o KI < o
K ol B0 — N = = o o B
mm o Bl = 1o rl o g oF o of
<U = Juan O i s K
iy o R 10 o = & N % orl
o H i v o Kl o 9 » X &
R oF o3 =y a3 KL 3 = o R
0 R <+ oK - i s 3 0 © o
pal 1 - | w R ol xﬂ_‘ 2 J00 m|w om,
& i 2 R = 2 =} 2 o = < 7
= ol - = K KI ==
00 ! £l = kS 5 G o 5 51 K N
> . ¢ 3z f  zE i w oz
S =3 il v c rl RO < o = E
ul o o of = < 1 orl 1o T B N g K
o R - e 5 S 0 = Q@ -
= = D 5 3 = ° m K 5 T DS H
- = ) X0 g k2 ) Al o < 3 RO S &
o <l il & KH ! <& < oH — BT K i ol © =
T = S =T & @ = - 9w ol = H S Y
o = ~ = = ) T ol Z 1S = £ <|
| =) I H < o ol [e) o o o mr S 9 )
N ol Ho o S = = < = @l = o9
1 o a0 = = " S R G Jo ¢ Kl
s Gl ] = & 0 N I = 7 i =
S i S ® i %0 =z or S % ol <F <y o
<5 = <TI0 0 5| A RT BT 0 A o E RT
o K B uir A A Ki B <+ ) Bl W @ Ki
H0
8 M 70
z T
r [\ - = nO
i c (V] c — _-
Ro ir ] 2 & o ok
(= uo
) £ o £ ok
oo 9 > ()] W
£ o0 9 T = 1) ol I
o £ © g 9 ® 1 © - =, S
a £ 7 £ o = o < 5 Y i
© =) 0 o = zu © ™ g =
e © 2 H w Rl c T £ =3 S
g 2 5 £X — o0 o
- . = i - (=] o o £ < &l ‘S
o o — < Yl SN 29 80 o = = <k °
= =T v o < oy o ot S o S o x 3 @ i ]
S Sz S B 8wl S S S = S = S S SE S




comparable worth S
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272 507 HEE 0o

At 7|s, 53, 7|EF S48 (knowledge, skills, abilities, other characteristics, KSAO)O|

competencies G ¥

rmy

A

compliance ZEz}o|2A

=
s .
i
K4

o

bS
mediationzf 7

tICHEt =0 =

9
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—

= 2o 0|22

A O
T M
o|0[2 AtEEIL).

il

LHO

T430| gl= tHAlE 27 S &(ADR)

2/

conciliation =X/

fae|ofjo|M

o

1!

conflict of interest

olsiE=

MU} (chief operating officer)

coo

=
[

4o DIX]

PN

cost-benefit analysis

critical path 2 22

MOz gsstal, X gHof 7[ofet
=l
x|

|
|.

I(corporate social responsibility). &2

NIRRT
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due diligence At

EAP

EEOC
(O1= = Xtol| A2t s E)

e-learning e-2{4

emotional intelligence
ddxs

employee engagement
@ 29

employee experience
@ Fd

em ployee surveys
%I A n_ch_AHIIi_I _JIE_AI»

employees =&l

EPA
(0= &ALl A2t SHE)

equality WS

equity -4

DEHS7|2| 2[2&2|(Equal Employment Opportunity Commission)

HXt OHHIE S 1S X2t Z2NA Z2THS M 3o A.

AHAlol ZEE A, SH|, EHst 2EH OfdaS 7HX[ 1 thel A E J¥st= s3.

x2l0] TH0| 0128 &5 M2, Kp0| TE0| BIHQI J|SS o) AYHOR 2ot REOR
LFEFCHCE,

X 2I0] $AH/DBFS BHLLE DE HHO| FHOR, T7io| Ao TR, 22X, B2I9t HRAE HY
So| ZyEICt

ZA0f cict 2o Ef =9k 21 A|(AE SYO|LE 2T UEE 5)S LOotE7| ?{6H
=

LSS Mot O 72 S0Lt 5SS L AL

sSUUZH(Equal Pay Act)

.I

Hel S EHErS BSHHA o

ot
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>.\I

HOiHel Helo S22, /ilelel R0t £y, Jd&ol We 2nsStt 2UE g= #Es 1At
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ERISA
(O1= = Xtol| A2t S EF)

ethics 22|

evidence-based
x;_l 7|H|-/’=7-| xM

EVP

exit interview E|AFX} SHEH

FCRA
(0]3 +2Ix0I A/ 1)

FLSA
(O1= = Xtol| A2t s E)

FMLA
(0= &ALl A2t 3HE)

focus group Z7{A 1§

gap analysis X} 24

gig economy 2| ZH|

E| 2 A SEEH (Employee Retirement Income Security Act)

ZHO0| EHH, Re|H H| LA J[EE HES| X|7|7] /o ZE Hzel HE0| H=27|E 7|tdte s
XIE AA

AR S U7 fIel TIO|E{QF Z=AF 2RHE 2830 BItet oA EE S ot M2 Y.

Z|2l 7HA| Mo employee value proposition). ZEA D 180 YBZ M ZXOZBH s 1Y

Sl EHol| TS 20| =77l= ZHRI =, 25| 0f IF =, RX|, =Y ol S50t Z et #E5H0| #o.
Z RS MY oFQl Mpa 5h= HEYOZ, AUX O Z E|AF 0|22t sl RXI0|M YsIH HEet 2o
Cholf OJOk7| BTt

oH
>
)

B8 (Fair Credit Reporting Act)

SE227|FH(Fair Labor Standards Act)

7}EQ 2R I (Family and Medical Leave Act)

EE MSOILE Z2M|A, M, T2 O0f tict Dj=ds 7| ?fd 229 QI¥(E8 6~129)S MEH
TAHR7L olAS E0tE Fxetel =9 £= O &

Hiets EN7E =2 20| BRetA| TEFSEY| /ot AR JEf Hotel &

|;5E

Opt

I SHRM M2 7|21} x|Al 52 91



& N c o
olT ) M.Q/ mﬂ © %0 qo/_J
= S < o 5 10 |
e} mm = 4 < =
K0 _ 3 1 i ]
H ol S = <l )
o 8 . ) Al _ln_
] 0 S El o =< o Ko
<| < o il = i i T
& oF S [l & R0 y >3
= ° R0 = a i % R W
<0 Hll U = o R S ol il
- e i =
e 0 T z e il ol o Ll
[e] =T _ Kl
= = ol = i) K 70 e ~ <
9] ) Kk = © pLl o - ™~ s
< Klo + 0 = K H - o
c = H Lﬂ o or _ o 00 = I
° a7 [n o8 o K ol o = M »
= K — = ) KM - ol
© = ™ = O s = = =
c ol - c KH = oF —
= 4_. o © ' ol B
e ._O._ ._.mo = o _._._.__| ol wh
= <0 ~O 10 2 H T n__E H _L,
O e o c o3 K15 ) o
2l = OW_ _.___=._ - o ﬁn_ K U
o R = = <k & <+ 3
S Bl I+ > 5 a1 . K - K
= o] = il ¢ @ TE il = =
< < - 5 =S ¥ c = od c e
5 <0 KE] i U 5 S - o o
= _ m _._.__E —_ = i ﬂ U
b 5 rk gl UK = £ Kio
£ ~ — [l - o L OF o
5 = i K ol Mo O or =0 S x._m
c Kq - LI — <0 £ K 3 © I3
S e, 0 <O W_“_ 5 2 | B = ww
= T = 0O = = (]
© i L T e 2 _ RT z 2 Rl E o &
o las =G0 e a K = 4 9 S o
& < o< ENIGE rl o = 55 a1 2 2 S
= . N — - = = ) 4] O
il R 3 < S aX 3 <l u ¥ [ = e
K a0 = <l g i< D T g @ o 8 © =
ro = = AN S S p E3 | @ T © m o
kil = A MU =< *um or © () ol o) £ = o
K T 50 Hl L I g ¥ KIS GERS T =
> i K O “® RO £ < T O < = Al ol
= = o F S o by 2 of R 63 = =2
&l < Rl 1o Ko < N = KT < B2 & kM=
OF R Ki RO Ko = ™ o KA ol R &L o Ki <
)
=~ =~
o il ._Al_ o —
e Iy ML _ S 3 o
gl c < ol = 2 <l olo
X o o X g
g = ! B0 g S H
K o c oF R LU c
w = c o o cm 2
< ¥ S o < 3 3+ g o n 5
> Ir 2 4 ] & o w () 2 = =
= L =) P oz o x =< 5 x o s
9 o g c
[GIESH (Y e = = S T T ol T T T k=




t
tA ofl M

- ) mJ 0
KM i < ™
o u_D.__m__ w W EX @
= ol I o —
o o il = 1 o
o 1o. ol - =
- o o Rr il |
i = of = ]
| [ =l b K] =) KI Ko
oF | = = i - = =
— o o 10 | _ = T
|_../| _|__ o+ - m_l Hn_ — Qo K
oo — o KT ofr 8 ™ =)
ol L
n S = [ ™0 a 2 I <
=l _._._O 10 o u mr 2] _ hu
= N 5 <k R T il = E N
oH M < m M_”_ P " ..% e 0jo
0l o ! % ny i : Q_mo o
=l R %0 o ol | L 5 X =
mu_ Oftl 52 E mu ﬂ_._ xr S il o
Ell 1o ol & = =) 5 S 7
= . 5 B =) g2 1o
N - X0 0 o 4 1 X =
ol I RC a1 R - all = ) S i —
& K RO M = hil o 2 o3 2 S
R o Gl el = i Hl 7 <k @ b
0 -,
i =3 X =t R HI 1l o fou = 2
Ui =T E T J o & o 3 RI
il __.M._ m__u ol of = i =y am © =
Ly N il 5 -
0 " i 2 n @ m 5. 9 s %
|_._|7 = =
o ol ) o i e mn = g ” i
i) i ol _ K . E aT or A 2 ) )
il °. N & Ly hi oT oF o = 2 3 %0 !
ol J iy ke . N oF KT =) ‘v 1o = Kt &
B X ol 2 T 7 RT EY = 0 e RO = on
| B Hio 5 <O < = Iy or K g I = o ©
oF RI <0 o = o K :i 0l = & € on 0 Bl K
o < i =  Qr o 0l o o = £ K 7 X0
=0 T ™ S Bl B = a0 u) = OF o R~ —— R
K ol — ] O__._._ < 10 I — o w 10
<0 Ly = 2 iy =5 OH o ol OF oI = ol ~ o H
T R0 < £ BT I I ol M R T R = oF Or
4 % i S K = = = & K = K i <
il ol = o- 10 B x o = o K1 o
~ 0jo ol = Rl Mo_u o =l jod K K = ol - ny Mo
ol S Kl < = 3 < ok o OF WO 700 < ol ar
=T ofu N N BrooX i [ = o =7 20 o n & U
51 4 ) T < o il o 3 o <0 K gl < 3
KT ~ OFl RO ® K KT 0 KT R RT B~ K M0 R
- £ = =
3 nm.. s oir o
~N
€ _ (] =r ok B0
5 & o T o RT ok o i
[ [ - -~ _.___c
2 £ n| RT S & 5 S H
s n S = 2 B m € = c
— i =) od ‘" 2 o0 = ] o
S 3l B = > = o] 5 ] S ‘c
2o S 7] £ = 2 S = [ 3
2R € 7 = c ] = c > o -
2 = s 5 © o () o o (7] > °
T & S H £ o 2 o) o 3 2 o 5 2
== S RO = = L 5= L .2 Ko L X N4 8



o
[] pp—
il z [ O o <
aﬁ. e < o U zo ®
" o & i K - -
2 i 3 : BT B
1o . — o —, 10 i
<3 A 0 0 n 20 5 = m
I+ N OF ol ﬂn_w IH o B0 Ko
u 2 i iy Ao = i T
~ - R DY = o s = I
140 o i s i = = i
o 100 o 6& <l 0 55 o ~
= i o q o H g = oo
o H Rl < < ar ™+ 5 g
- o o S T R <0 =
. =F o Lo KO > L g i T
A S ol o Hig [Rl= =) .
. _|.._._| & D i, fod B3 ol 2 R
H LAY o o3 Lo = s B0
>3 o _u._ T to 5 a5 . T
&1 (R <F = ) Ko © T BT
|__|_ o Jo o (@) il u i ™
._LOI JE _._.__u %._v ol R _ﬂ...u._ |__._ _._._._., n___ll_ _u..._ _._._o
Bl K- ] %_ < n ol g % Ui i
un o i a_o = T < U 0 ) 5 )
o 30 A 9 iy 2 H <] Ay T oF ®
S B0 < = : ki W= & K , ) - =
= y T s & = < W 2 Z o ©
= ujr o 5 S o) = T Ul s
S L ol . = o Hi 2 H 2 =
o o3 o W ur : @ E=a [l ol & < ) K+
Bl o = T oF £ B = 2 HI Ru U = =
o <+ IO i = o i Wo S = =0 o =
ol " S B = a0 o jol ol <0 [ o - ol K
= ol o — o) © O wr 4] =0 S -
3 x = 0 = o & © ol - R0 K K
al 70 T < = o = 2 ol =W o o o o
= U = N Tl = o - Wl - KL ol ™~
(@) Hn_ M_._._ _Iln_.l DN a m%o 70 = .__.._._1_h <O = W_m_ . md ﬂoﬁ_
- — = o= O o= 3
) o 5 LU ek 3 o <F zu o o P = &o
5% < E = i 5 £ o = i s J) 3 w A
3 un o or = Ry 5 1l oF N o &8 o = or
5 w0 ol o T el i ol 1o o 7 o S o o )
20 2 oy i) RT = b o i gr 4o py w0 ol
N H =] Kq N ol 3T 5 Y il L
H ol i = = =3 ru o = 7T
0 H X o %l Ki
H
Ca £ H
=0 o K
B E 70 2
& g z . = S o
) 0 = - ul o S - NO
- -— o o S o RO -
S [u] > = -~ o c
2 ) & S = = < Kr 0 @
5 © R =3 = [J) gt =0
o o ] oF Y > c K H £
c — - S [ =
o0 n = Y () K il € <
c - n N o0 o b3 = 1 s bo -
o— ) oS P= ) | U = m o c 1723
T S g = = <k o S E= = c
e S ) S = E nr < SK s & 2 o
= 2 o o K s 5 3 & © S = @
€ £ £




MNC

motivation S7|5.0{
negotiation &4
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onboarding 2H4
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effectiveness =% 84

organizational learning
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Zx|9| 7h%|

orientation 22|2lEj|o]M

OSHA
(O1= = Xtol| A2t S E)

OSH Act
(O1= =g xtoll A2t i)

£ |XATIE 224

= 0| 4O YAMXIZ} OftH ArQroi| CHal holofl = 2ot nX; el 2ot T2 A4,

M0o| =529 (National Labor Relations Act)

A O] XtSALLE K& A HFAIE Soll ZRMALE HAS 82 = 0|Hsh= Y.

,MAPEOl Ell0] £ = O] Qe S0 HEE A

AR 2 S DALt O E3H0| S8HAF |
IT

ZE L X|A9] 50U o|F ez, =5 0f of2] S9(Z3)0M dofe £ U= &S0
=]

5
O|O{ZICk 3t ZX|0| A4 RE| T 10f et M2 THY 4 A S5

10 =

ZZ[0| 2ol HSS Aot Helohr| ol Folg Mgat fA.
QY ZUOl =2 A% BN, SR Z 20| AN S5 Z2AA.

Aot HHH (Occupational Safety and Health Administration)

AA O E - (Occupational Safety and Health Act)

Opt

I SHRM M2 7|21} x|Al 52

Lt Z2MHAS SOl
|0|8}7| = BT

Ct.

935



outsourcing O}A XA

performance appraisal
3} Yot

performance
management A1} 22|

performance measures
M3t SYX|E

performance standards
Mt 7=
o —

PESTLE analysis
PESTLE 24

position Zl¢

PTO

realistic job preview
AN 22 A9)

recruitment Xj&

regulation 71|

reliability 22|

ZZ0| 2 MZ 183t= Tl MK SSARE 7|efs ol HEiSh MH| AL 2SS ZET

TZMA,
I@lol Mot 7|=0f 285t HEE HH, Wotstd O EMS NSSts Z2MA,
ZZ|0| Zlelo| X2 JtE Ba|, SK|, L= A7 2o AtEote =7, &5, TZ2H A,

4

Aol YutE MG upX| 7 (KPI)Oll H|Wdh= HIOIE] = =F XK.

220 ST 7|thX|E TEHBH| ?lo Folot st 2t

Klofl O X|= B2 HItot| flof Al 2AY

= o Td.

3% 7Hpaid time off)

Q17 F2/H% THHo| M IR0 KRt 2 &

o
ot
H
i
ot
il
el;
k=

Opt

I SHRM M2 7|21} x|Al 52

A2], 7|2, | E, 24 (political, economic, social, technological, legal and environmental)
t £ x

HElo| MSot7| 2l Atgdt=

96



ASOILE HPISE HIZEE T2 M4,

remediation &

remote work 2 22

B2, 22 77t

=2 oIl
O = =

180 ol
or ol

0 o
Lo
il
=l
od
o

©l

10

0o I
M o%

remuneration 20

remuneration surveys

=0 ZA

ES

= I A

, 18 HA o HSetst

Siel FXI0A =5t

repatriation &2t

£ MHote €.

YA MAL 273 MAH, 2F HMA, 71EF A

xxlo

restructuring XX ™

i
Jlo

retention §X|

risk 2|23

Ljo

M 2lA3et HMWH 2[A3E Tt
'.

Al
=
C

Zx|9|
/

risk management

2|A3 o2

| O[ELt

=
[

o} Bl w3t

o

EXt=2E(return on investment). £Xte| 23X JHX|LE LA 71X E X|EoF Xt

ROI

ISt T2 N A,

=
=

ot Zxt

NG s

ol

selection Mgt

sense of belonging 252

97

o

SHRM



w . o
B o .
30 ) uo 18] al
i & B 5 n 3
; E) m Ao = & ° Gl 8
go rl = 0 5T o =
o_n_ =< n._m x_l MI I._ ._LOI MHI |
1) K K- S & i
z Al 0 o ES
Ma = H e a0 - = .
- Tl < 70 s I iy i) %
| . ~ — < 3 B =] e
<l - = = o o ar 20
El o = a I Mo of or 53 =
< = ol i o g K ur & @
m__ il | H < o = X = il
i ~ % 11 g M or 10 i 00
1\ = R = = ol ar
T Qo O_l - N . o) 1
__.Mo D =3 E o ) =g <k %o =
= < - i KM KM o K - o T
= - i uind - — & _ ol T n
_._.__=._ = o+ = = g E o |_.A|o =
u ~ ~ o [y K’r =0 =
2 HI Dy I A ok ) S I > —
= 4 oF o ;M it B ® ol B
il 1o [0 ~ MH D_uﬁw <k 11 Pl
. 0 S U - 5 K ol
I Ol — . ol Ly o o . Uy =
= ) 2 % l 7 4 o " o w 2 1
= ® &S 2 = < 1 0 = = 1 1 i
S =0 . o nH o 0 -~ . {o. »
= S d 2 e — i <l (4o of Hi o
K 100 s =< HI U KM o = = = il
vl et o , B [l X I Al 0 =
R < ; <) 1 ou = X o o S o e
i Ho % b 5 = o0 T ok 5 Al R R0 0
T K R =) S 80 [t ol m ..._.ﬁn K4 ol .._Mln_ ._or._,
g LSl i} £l i 7 51 Ar ) i 5 w < &
W._ Ol © {0 K o = W = ] nH o M ._._r._._ >
Ki m Rr Hhu or .m_on_ Jo0 = 70 3 K 7 ol
u o L S K = 0 o i R0 i i o ™o
ol o0 < K - i ! X H zu ] o ® = 5o
5 B Bz B i §= a5 g 23
=~ aor My &l 0 e R B - it i . <
m < A0 = o go H L Rl N = o
J 4 2 < R O o ) Ao = ik B
3 W= ol 0 =2 or o = B ) = e
) Al = &R e K Rl 10 ok U < ol r a) o o
=< K KB o = K = = =9 ol O
<8 K K4 % < o o R0
K ol ~ IT.Al H_.._
©
€ __
5 g -
(%] o K —
0 — u = — = Y
o = = G o = S S ar <o 0
v (| o ot oy R Jjo
4] ZN Y] = € 1)) v
g m T 4 il ic <l o 1)) = ™~
omm O — =< (=) (7] [y .m (= A._ﬂ
e — © c - 2 © c = L
A = - e <0 m c ™3
[ © = -] o [ = c S
n =] 7} =] 4 (] 'S < aar —= >
o erl € s 00 3 c € = il 2
o <| 8= = N c o [ O o &l c =
= (7] © ] ‘S < b= ‘oo ™ i NS K] Qo
© 3 S 8 b ] 5= - T & @ [
< x 2l [~ o s x IF o Hl [} ) 0 c
n < [7,) M_- o o o] >N - = -~ ] i) o—
a a o - © w Sl © @or © O _ ]
s s % ol 7 &l s g S @ 7
& = S
w n b




SWOT analysis SWOT 24

systems thinking A| A&l
At

talent management
QIxH 2t

totalization agreements
71712

training u§

transformational
leadership M3 2|}

transparency £34

turnover O|ZIE

ULP
(O1= g xtol| A2t s E)

unfair labor practice
23N LS 23

validity Et=H=

[ EI, 7 ‘CI'J’ = =
== WSO = siA S A EEHI*E Sl x&'OI =esinl; EE g0l g % O]X|= LRI 22!
motst HESHCt
2 WM Lol M2 SEIE ZIOZ H0lEs BHelS50] ({EA ASER6t 0 M2 F3E 0|XE=X| 0[8lst|
Qo TR M|A.

XA 7|s, 58, 7|EF EH(KSAO)S X 2l@ls QK| i, SQlst XSO Z M $Ax{et 0|29
HIELIA LIZE SFA|7]7] ot S2H QlAtz| T2 A A A|AH]

SA EXIE SHL=2 =7t 240

YELE 2 R0 Hot XAt 7|,

54, 7IEt

HEE= Y25 gl

Jlm

X THRAIA EH HAS XIFokD ok Clol XS WEE 2T AF
A2t J|stef XSO Fist, B4, $oksin FYINQl A1t Lokt Bt

Rx|o| B, 43, W, W, 7S BoHCHD BRARTL YEY 4+ U= HE
x/210] ZXS TiLEE bIS

E£3% 5 ZM(unfair labor practice). 0|2 = AFRHA 23

HEEEQl L AR2HA 23 HBOM SX|ots 2 He|of Hd

oM Zx/ots 2/

I SHRM M2 7|21} |

Al
=

=,

Opt

Hele

=2
=

PN

=

ot

99



value 7}X|

2y

lysis %}o]

variance ana

vision H|™

B A& (vice president)

VP

WARN Act

(Worker Adjustment and Retraining Notification Act)

(O1= =g xtol A2t i)

Jod

| SSA,

Pl SN ENG

Ql
=

work/life integration 1}

aol #¥

KM
il
&J
1

workforce planning 213 b, 0j2iel Q13 LI=0f ch|st{ ™ o RX|7F x| TS

A=

A

T2

o

ol

iy

workspace solution

=
i

ol

SHRM



XXt

EEE

101 Sample Write-Ups for
Documenting Employee
Performance Problems

101 Tough Conversations
to Have with Employees

A Short Guide to
Facilitating Risk
Management: Engaging
People to Identify, Own
and Manage Risk

A Stakeholder Approach
to Corporate Social
Responsibility

Accountability in Human
Resource Management:

Falcone, Paul

Falcone, Paul

Pullan, Penny;
Murray-Webster, Ruth

Lindgreen, Adam;
Kotler, Philip;
Vanhamme, Joelle;
Maon, Francois

Phillips, Jack J.;
Phillips, Patricia

Connecting HR to Business  Pulliam; Smith, Kirk

Results

Active Training

Advancing Human
Resource Project
Management

Advocacy: Championing
Ideas and Influencing
Others

An Intelligent Career

Armstrong's Handbook
of Human Resource
Management Practice

Armstrong's Handbook of
Performance Management

Silberman, Mel;
Auerbach, Carol

Klimoski, Richard
J.; Dugan, Beverly;
Messikomer, Carla;
Chiocchio, Francois;

Daly, John A.

Arthur, Michael B.;
Khapova, Svetlana N.;
Richardson, Julia

Armstrong, Michael

Armstrong, Michael
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https://www.amazon.com/
Write-Ups-Documenting-Employee-
Performance-Problems-ebook/dp/
BO1IN5PDPYN

https://www.amazon.com/101-
Tough-Conversations-Have-
Employees/dp/1400212014

https://www.amazon.com
Short-Guide-Facilitating-
Risk-Management-ebook/dp,
B0091QCCBO

https://www.amazon.com,
Stakeholder-Approach-Corporate-
Social-Responsibility-ebook/dp
BO1D2F57A2

https.//www.amazon.com/
Accountability-Human-
Resource-Management-Phillips,

dp/1138909955

https://www.amazon.com/Active-
Training-Handbook-Techniques-
Examples/dp/1118972015

https://www.amazon.com
Advancing-Resource-Management-
Professional-Practice-ebook/dp
BOOM42POL2

https.//www.amazon.com/
Advocacy-Championing-ldeas-
Influencing-Others/dp/0300188137

https://www.amazon.com/
Intelligent-Career-Taking-
Ownership-Your-ebook/dp,
BOIN7D2HMO

https.//www.amazon.com
Armstrongs-Handbook-
Resource-Management-Practice

dp/0749498277

https.//www.amazon.com/
Armstrongs-Handbook-
Performance-Management-
Evidence-Based/dp/074948120X
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Armstrong's Handbook
of Reward Management
Practice: Improving
Performance Through
Reward

Armstrong, Michael

Armstrong's Handbook of
Strategic Human Resource
Management

Armstrong, Michael

Brand and Talent Keohane, Kevin

Bridging the Soft Skills Gap Tulgan, Bruce

Building an Innovative
Learning Organization

Sarder, Russell

Building Cultural Berardo, Kate;
Competence: Innovative Deardorff, Darla K.;
Activities and Models Trompenaars, Fons

Building Influence in the
Workplace: How to Gain
and Retain Influence at

Oade, Aryanne

Work

Business Pride, William M.;
Hughes, Robert J.;
Kapoor, Jack R.

Business & Society: Carroll, Archie B.;

Ethics, Sustainability & Brown, Jill; Buchholtz,

Stakeholder Management ~ Ann K.

Business Analytics for
Managers

Laursen, Gert H. N.;
Thorlund, Jesper

Business Ethics Collins, Denis

Business Foundations: A
Changing World

Ferrell, O.C.; Hirt,
Geoffrey; Ferrell,
Linda

Career Errors: Straight
Talk about the Steps
and Missteps of Career
Development

Burtnett, Frank

Careers and Talent
Management: A Critical
Perspective

Reis, Cristina

1% o2
L X2l 2e/5t 2]
Yt &7 7} olApztz] Het

224 olz(e] 22| Z8Y U ChY
2ICI& 3 8 HIAl 22/ 2

ne
rz
03t
kl
>
el
Hu
Ho
]
ol
i
00

oIy =t

https://www.amazon.com/
Armstrongs-Handbook-
Reward-Management-Practice
dp/0749484365

httQS.’(( Wwww.amazon.com/

Armstrongs-Handbook-Strategic-
Resource-Management/

dp/0749476826

https://www.amazon.com/Brand-
Talent-Kevin-Keohane-ebook/dp,
B00I3LG38Q

https://www.amazon.com/
Bridging-Soft-Skills-Gap-Missing/
dp/1118725646

https://www.amazon.com/Building-
Innovative-Learning-Organization-
Framework/dp/1119157455

https://www.amazon.com/Building-

Cultural-Competence-Innovative-
Activities/dp/1579228046

https://www.amazon.com/Building-
Influence-Workplace-Gain-Retain-
ebook/dp/B01FYBI52E

https://www.amazon.com/
Business-12th-William-M-Pride/
dp/1133595855

https://www.amazon.com/Business-
Society-Sustainability-Stakeholder-
Management/dp/1305959825

ht'tQS.‘zz www.amazon.com/Business-

Analytics-Managers-Intelligence-
Reporting/dp/111929858X

https://www.amazon.com/Business-
Ethics-Practices-Designing-
Organizations/dp/1506388051

httQS.’(( Wwww.amazon.com/

Business-Foundations-Changing-C-
Ferrell/dp/1259685233

https://www.amazon.com/
Career-Errors-Straight-Missteps-
Development/dp/1475848412

https://www.amazon.com/Careers-

Talent-Management-Perspective-
Routledge-ebook/dp/B019FQ7PD4
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Change Leadership:
Developing a Change-
Adept Organization

Clash of the Generations:

Managing the New
Workplace Reality

Compensation

Corporate Social
Responsibility

Crucial Accountability

Crucial Conversations

Defining HR Success: 9
Critical Competencies for

HR Professionals

Effective Succession
Planning

Employee Benefits

Employee Training &
Development

Employment Law for
Business

Enterprise Information

Management: When
Information Becomes
Inspiration

Financial Intelligence

XX

Orridge, Martin

Grubb, Valerie M.

Gerhart, Barry;
Newman, Jerry

Rasche, Andreas;
Morsing, Mette; Moon,
Jeremy

Patterson, Kerry;
Grenny, Joseph;
McMillan, Ron;
Switzler, Al;
Maxfield, David

Patterson, Kerry;
Grenny, Joseph;
McMillan, Ron;
Switzler, Al

Alonso, Alexander;
Cohen, Debra;
Strobel, Kari R.;
Kurtessis, James

Rothwell, William J.

Martocchio, Joseph

Noe, Raymond A.

Bennett-Alexander,
Dawn; Hartman,
Laura

Baan, Paul

Berman, Karen;
Knight, Joe; Case,
John
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https://www.amazon.com/Change-
Leadership-Developing-Change-

Adept-Organization/dp/0566089351

https://www.amazon.com/Clash-
Generations-Managing-Workplace-

Reality/dp/1119212340

https://www.amazon.com/

Compensation-Barry-Gerhart/
dp/1260565610

https://www.amazon.com/

Corporate-Social-Responsibility-
Communication-Governance/

dp/1107535395

https.//www.amazon.com/
Crucial-Accountability- Resolving-

Expectations- Commitments/
dp/0071829318

https://www.amazon.com/Crucial-

Conversations-Talking-Stakes-
Second/dp/0071771328

https://www.amazon.com/Defining-
HR-Success-Alexander-Alonso,
dp/1586443828

https://www.amazon.com/Effective-

Succession-Planning-Leadership-
Continuity/dp/0814449158

https://www.amazon.com/

Employee-Benefits-Joseph-J-
Martocchio/dp/1259712281

https://www.amazon.com/

Employee-Training-Development-

Raymond-Noe/dp/1260565637

https://www.amazon.com/
Employment-Law-Business-Dawn-

Bennett-Alexander/dp/1259722333

https://www.amazon.com/
Enterprise-Information-
Management-Inspiration-
Professionals-ebook/dp/
BO0AKIF508

https.//www.amazon.com/
Financial-Intelligence-Revised-

Managers-Knowing/dp/1422144119
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From Hello to Goodbye: Walters, Christine V. X213t - AREEA
Proactive Tips for

Maintaining Positive

Employee Relations

Fundamentals of Human  Bauer, Talya; Erdogan, /8t &1 X2

Resource Management Berrin; Caughlin,

David; Truxillo,

Donald
Fundamentals of Human  DeCenzo, David A.; =
Resource Management Robbins, Stephen P.;

Verhulst, Susan L.

Fundamentals of Human  Dessler, Gary 22|15 2
Resource Management
(What's New in
Management)
Global Talent Management Collings, David G.; SZ2Y 0189 22|
Scullion, Hugh;
Caligiuri, Paula M.
Going Global: Managing Rickard, Cat; Baker, SZ2Y 0lgiol 22|
the HR Function Across Jodi; Crew, Yonca
Countries and Cultures
Handbook of Employee Farr, James L.; olxff 2t

Selection Tippins, Nancy T.

Help Them Grow or Watch ~ Kaye, Beverly; Winkle X2 Z¢l3f RX|
Them Go Giulioni, Julie

How to be an Even Better ~ Armstrong, Michael Bt A Xt E
Manager: A Complete A-Z
of Proven Techniques and

Essential Skills

HR5 DeNisi, Angelo; Griffin, X212t = Af2HAH
Ricky

Human Resource Kavanaugh, Michael 7|z 22|

Information Systems: J.; Johnson, Richard

Basics, Applications,and  D.
Future Directions

Human Resource Noe, P. A.; Hollenbeck, &8t 11 XI2
Management J. R.; Gerhart, B.;

Wright, P. M.
Human Resource Mondy, R. Wayne; bt A X2
Management Martocchio, Joseph
Human Resource Dessler, Gary Bt & X E
Management
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https://www.amazon.com/Hello-
Goodbye-Proactive-Maintaining-

Relations-ebook/dp/B005Z4A0X0/

https.//www.amazon.com
Fundamentals-Human-Resource-
Management-Analytics/

dp/154437772X/

https://www.amazon.com/
Fundamentals-Resource-

Management-Binder-Version/
dp/1119032741

https.//www.amazon.com
Fundamentals-Human-Resource-
Management-Whats/dp/0134740211

https://www.amazon.com/
Global-Talent-Management-HRM/

dp/1138712442/

https://www.amazon.com/
Going-Global-Managing-Countries-
Transformation-ebook/dp/

BO6XDNXGQD

https.//www.amazon.com/

Handbook-Employee-Selection-
James-Farr/dp/1138915491

https.//www.amazon.com/Help-
Them-Grow-Watch-Conversations/

dp/1523097507

https://www.amazon.com/How-

Even-Better-Manager-Techniques/

dp/0749480270

https://www.amazon.com/
MindTap-term-Printed-Access-Card/
dp/0357048180

https://www.amazon.com/Human-

Resource-Information-Systems-
Applications/dp/150635145X

https.//www.amazon.com/Human-
Resource-Management-11Th-NA/
dp/1260098559

https://www.amazon.com/Human-
Resource-Management-Wayne-

Mondy/dp/0133848809

https://www.amazon.com/Human-
Resource-Management-15th-
Dessler/dp/0134235452
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X Xt 2K A MH &3
It E 2 (human Mathis, Robert L.; et A X2 https://www.amazon.com/Human-
resource management) Jackson, John H.; Resource-Management-Robert-
Valentine, Sean R.; Mathis/dp/1305500709
Meglich, Patricia
Human Resources Pynes, Joan E. /it At X2 https://www.amazon.com,
Management for Resources-Management-Public-
Public and Nonprofit Nonprofit-Organizations/
Organizations: A Strategic dp/1118398629
Approach
Influencing Up Cohen, Allan R.; 2| 1f Bt Sk FA] FHEL|H[o| M https://www.amazon.com/
Bradford, David L. Influencing-Up-Allan-R-Cohen/
dp/1118038452
International Human Briscoe, Dennis R.; F=Y 0l8 o] 22| QIAFZtE| FEF https://www.amazon.com,
Resource Management: Schuler, Randall; International-Human-Resource-
Policies and Practices for ~ Tarique, Ibraiz Management-Multinational/
Multinational Enterprises dp/0415710537
International McFarlin, Dean; 4k A1 XfE ZZY 0/2{o| 22| https://www.amazon.com/
Management: Strategic Sweeney, Paul International-Management-
Opportunities and Cultural Strategic-Opportunities-Challenges/
Challenges dp/0415825288
Labor Relations: Fossum, John A. /HE A =2 https://www.amazon.com/Labor-
Development, Structure, Relations-Development-Structure-
Process Process/dp/0077862473
Labor Relations: Strikinga  Budd, John QI At X2 https://www.amazon.com/Labor-
Balance Relations-Striking-John-Budd/
dp/1259412385
Law for Business Ashcroft, John D.; Yt A X2 https://www.amazon.com/Cengage-
Ashcroft, Katherine; Advantage-Books-Law-Business/
Patterson, Martha dp/1305654927
Lead and Disrupt: How O'Reilly, Charles A.; 2| &) 3f 25 XAl https://www.amazon.com/Lead-
to Solve the Innovator's Tushman, Michael L. Disrupt-Solve-Innovators-Dilemma/
Dilemma dp/0804798656
Lead the Work: Navigating  Boudreau, John W.; HH & AR https://www.amazon.com/
a World Beyond Jesuthasan, Ravin; Lead-Work-Navigating-Beyond-
Employment Creelman, David Employment-ebook/dp,
B011G1OLAG
Leadership 2050 Sowcik, Matthew; 2| A 2 2tef H|Al o/t &1 X2 https://www.amazon.com/
Andenoro, Anthony Leadership-2050-Critical-
C.; McNutt, Mindy; Challenges-Contexts/
Murphy, Susan Elaine dp/1785603493
Leadership: Theory and Northouse, Peter G. Q/uk At X2 https://www.amazon.com/
Practice Leadership-Practice-Peter-G-
Northouse/dp/1506362311
Leading Across New Gundling, Ernest; =Y 0lgiof zta| 2|C{ & 3f 8HF T Al https://www.amazon.com/Leading-
Borders: How to Succeed  Caldwell, Christie; Across-New-Borders-Succeed-
as the Center Shifts Cvitkovich, Karen ebook/dp/B016JSEWL4
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Making Sense of Change Cameron, Esther;
Management: A Complete  Green, Mike
Guide to the Models,

Tools and Techniques of

Organizational Change

Management Griffin, Ricky W.

Management across Steers, Richard M.;

Cultures: Developing Nardon, Luciara;

Global Competencies Sanchez-Runde,
Carlos J.

Management: A Practical Kinicki, Angelo
Introduction

Managing Cultural Harris, Philip R.;

Differences: Global Moran, Robert T;

Leadership for the 21st Moran, Sarah V.

Century

Managing Diversity: Mor Barak, Michalle E. E&4 5! C}
Toward a Globally

Inclusive Workplace

Managing Human Gomez-Mejia, Luis
Resources R.; Balkin, David B.;
Carson, Kenneth

Managing Human Snell, Scott; Morris,
Resources Shad
Managing Human Cascio, Wayne

Resources: Productivity,
Quality of Work Life, Profits

Mergers and Acquisitions:  Miller Jr., Edwin L.;
A Step-by-Step Legaland  Segall, Lewis N.
Practical Guide

Misplaced Talent Ungemah, Joe

Optimize Your Greatest Pease, Gene
Asset—Your People

Organization Cheung-Judge,
Development: A Mee-Yan; Holbeche,
Practitioner’s Guide for OD Linda

& HR

Organization Anderson, Donald L.

Development: The Process
of Leading Organizational
Change

e
1
>

ki

0:

iy
g
ro
lo
I

>
K

o
0

e
>
&

0

My
NE
ro
lo
i
Ho
L]
rk
0%

rk

oS
]
T

I
0

L ETE

https://www.amazon.com/Making-
Sense-Change-Management-
Organizational/dp/0749496975

https://www.amazon.com/
Management-Ricky-W-Griffin/
dp/1305501292

https://www.amazon.com/
Management-across-Cultures-
Developing-Competencies/
dp/1316604039

https://www.amazon.com/

Management-Angelo-Kinicki/
dp/1260569969

https.//www.amazon.com/
Managing-Cultural-Differences-
Leadership-Century/dp/1138223689

https.//www.amazon.com/
Managing-Diversity-Globally-

Inclusive-Workplace/dp/1483386120

https://www.amazon.com/
Management-Pearson-
Access-Managing-Resources/
dp/0135196000

https://www.amazon.com/

Managing-Human-Resources-Scott-
Snell/dp/0357033817

https.//www.amazon.com/
Managing-Human-Resources-
Productivity-Quality/dp/0078112958

https://www.amazon.com/Mergers-

Acquisitions-Website-Step-Step/

dp/111926541X

https://www.amazon.com/
Misplaced-Talent-Making-Better-
Decisions/dp/1119030943

https.//www.amazon.com/Optimize-
Your-Greatest-Asset-People-ebook/

dp/B012WA7A6M

https://www.amazon.com/
Organization-Development-
Practitioners-Guide-OD/
dp/0749470178

https://www.amazon.com/

Organization-Development-
Process-Leading-Organizational/

dp/1544333021
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Robbins, Stephen;
Judge, Timothy

Organizational Behavior

Organizational Behavior Kreitner, Robert

Organizational Behavior: ~ McShane, Steven
Emerging Knowledge,

Global Reality

Organizational Culture and
Leadership

Schein, Edgar H.;
Schein, Peter

OtherWise: The Wisdom
You Need to Succeed in a
Diverse and Divisive World

Martin, Dick

Isson, Jean Paul;
Harriott, Jesse S.;
Fitz-enz, Jac

People Analytics in the Era
of Big Data: Changing the
Way You Attract, Acquire,
Develop, and Retain Talent

Performance Leadership™  Moustafa Leonard,

Karen; Pakdil, Fatma

Positive Leadership: Cameron, Kim
Strategies for Extraordinary

Performance

Predicting Success:
Evidence-Based Strategies
to Hire the Right People
and Build the Best Team

Lahey, David

Predictive Analytics for
Human Resources

Fitz-enz, Jac; Mattox
I, John R.

Predictive HR Analytics: Edwards, Martin R.;
Mastering the HR Metric Edwards, Kirsten
Productivity and Machado, Carolina;
Organizational Davim, J. Paulo;
Management Broncano, Santiago

Gutierrez; Elmas,
Emin Taner; Ferreira,
Ana Paula; Nedelko,
Zlatko; Oliveira,
Teresa Carla;
Suryanarayana, A.
Murty
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https://www.amazon.com/
Organizational-Behavior-17th-
Standalone-book/dp/013410398X

https://www.amazon.com/
Organizational-Behavior-Robert-

Kreitner/dp/0078029368

https://www.amazon.com/
Organizational-Behavior-Steven-
McShane/dp/1259562794

https://www.amazon.com/
Organizational-Leadership-Jossey-
Bass-Business-Management/
dp/1119212049

https.//www.amazon.com/
OtherWise-Wisdom-Succeed-
Diverse-Divisive-ebook/dp/
B00821JVQI

https://www.amazon.com/

People-Analytics-Era-Big-Data/
dp/1119050782

https.//www.amazon.com/
Performance-LeadershipTM-Karen-
Moustafa-Leonard-ebook/dp,
BO1F7T1WFA/

https://www.amazon.com/

Positive-Leadership-Strategies-
Extraordinary-Performance/

dp/1609945662

https.//www.amazon.com/
Predicting-Success-Evidence-Based-
Strategies-People/dp/B08SBZXQTDW

https://www.amazon.com/

Predictive-Analytics-Human-
Resources-Business/dp/1118893670

https.//www.amazon.com/
Predictive-HR-Analytics-Mastering-
Metric/dp/0749484446

https.//www.amazon.com/
Productivity-Organizational-
Management-Carolina-Machado-
ebook/dp/BOIN2GUTCG
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Quality & Performance Evans, James R.
Excellence

Recruiting, Interviewing, Arthur, Diane

Selecting and Orienting

New Employees

Religion and Thomson, Stanley
Organizational Stigma at Bruce

Work

Rewarding Performance: Greene, Robert J.
Guiding Principles; Custom

Strategies

Service Led Design: Saunders, Jane;
Planning the New HR Hunter, lan
Function

Short Introduction to Cascio, Wayne F.;

Strategic Human Resource  Boudreau, John W.
Management

Smart Flexibility: Moving ~ Lake, Andy
Smart and Flexible

Working from Theory to

Practice

Smart Working: Creating McEwan, Anne Marie

the Next Wave

Social Media Recruitment:  Headworth, Andy
How to Successfully

Integrate Social Media into

Recruitment Strategy

Staffing Organizations Heneman, Herbert;
Judge, Timothy;
Kammeyer-Mueller,
John

Stop Bullying at Work Daniel, Teresa A.

Storytelling with Data: A Nussbaumer Knaflic,

Data Visualization Guide Cole
for Business Professionals

Strategic Analytics: Levenson, Alec
Advancing Strategy

Execution and

Organizational

Effectiveness
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https://www.amazon.com/Quality-
Performance-Excellence-James-
Evans/dp/1305662229

https://www.amazon.com/
Recruiting-Interviewing-
Selecting-Orienting-Employees/
dp/0814439926

https.//www.amazon.com/Religion-
Organizational-Stigma-at-Work/

dp/1137514558

https://www.amazon.com/

Rewarding-Performance-
Guiding-Principles-Strategies/

dp/1138368806

https.//www.amazon.com/
Service-Led-Design-Planning-
Transformation-ebook/dp/
BO6XDNV6GJ

https://www.amazon.com/

Introduction-Strategic-
Management-Cambridge-

Introductions/dp/110760883X

https://www.amazon.com/
Smart-Flexibility-Flexible-Working-
Practice-ebook/dp/B01DQ00B18

https://www.amazon.com/

Smart-Working-Creating-Next-Wave-
ebook/dp/B0O1DPZVL5Y

https://www.amazon.com/Social-
Media-Recruitment-Successfully-
Integrate/dp/0749473703

https://www.amazon.com/Staffing-

Organizations-Herbert-Heneman-
Timothy/dp/1260092402

https.//www.amazon.com/
Stop-Bullying-Work-Strategies-
Professionals/dp/1586443852

https://www.amazon.com/
Storytelling-with-Data-audiobook/

dp/B079H3ZJJZ

https://www.amazon.com/
Strategic-Analytics-Advancing-
Organizational-Effectiveness-ebook/

dp/B00XZ7UQUU
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Strategic Compensation Martocchio, Joseph sHA oj= a2 ¢ https://www.amazon.com/
Strategic-Compensation-
Resource-Management-Approach,
dp/0134320549

Strategic Human Resource  Mello, Jeffrey A. oj= 182t ¢ https://www.amazon.com/Strategic-
Management Resource-Management-Loose-leaf-
Version-ebook/dp/B07J4BT8ZK

Strategic Management: Dess, Gregory; Qldt At 11 X} 2 OIAEtZ| K 2f https://www.amazon.com/Strategic-

Creating Competitive McNamara, Gerry; Management-Creating-Competitive-

Advantages Eisner, Alan; Lee, Advantages/dp/1259900452
Seung-Hyun

Supervision: Key Link to Ibrahim, Nabil; Rue, 2| &) 3f BFSF XAl https://www.amazon.com/

Productivity Leslie; Byars, Lloyd Supervision-Productivity-Leslie-W-

Rue/dp/0078029228

Sustainability and Human  Ehnert, Ina; Harry, J1910] AFS|E 2l F24 olziol mtz| https://www.amazon.com/
Resource Management: Wes; Zink, Klaus J. Sustainability-Human-Resource-
Developing Sustainable Management-Organizations-ebook/
Business Organizations dp/BO0DR79AA4

Talent Management in Elegbe, Joel ut A Xt Z https://www.amazon.com/Talent-
the Developing World: Alemibola Management-Developing-World-
Adopting a Global Perspective-ebook/dp/BO1DPZVF6Y

Perspective

Talent Relationship Trost, Armin OIZH =t https://www.amazon.com/

Management: Competitive
Recruiting Strategies in
Times of Talent Shortage

Talk Lean: Shorter
Meetings. Quicker Results.

Talent-Relationship-Management-

Competitive-Professionals-ebook/
dp/BOOK14FUSW

https.//www.amazon.com/Talk-
Lean-Meetings-Results-Relations-

Better Relations ebook/dp/B00GDC1C88

The Art of Change Cran, Cheryl Bt A Xt E https://www.amazon.com/Art-

Leadership: Driving Change-Leadership-Transformation-

Transformation in a Fast-Paced/dp/B07YZTCH7D

Fast-Paced World

The Big Book of HR Mitchell, Barbara; o/t At X2 https://www.amazon.com/

Gamlem, Cornelia Big-Book-HR-Revised-Updated/

dp/1632650894

The Cultural Dimension of ~ Ferraro, Gary P; S 2B AT Z2Y olgiol ztz| https://www.amazon.com/Cultural-

Global Business Briody, Elizabeth K. Dimension-Global-Business/
dp/1138202290

The Culture Builders: Sparrow, Jane g 2o/t 2| https://www.amazon.com

Leadership Strategies for Culture-Builders-Leadership-

Employee Performance Strategies-Performance-ebook/dp/

BOO9T6KBLE
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The Employee Experience ~ Morgan, Jacob;
Advantage: How to Win the Goldsmith, Marshall
War for Talent by Giving

Employees the Workspaces

They Want, the Tools They

Need, and a Culture They

Can Celebrate

The Employer’s Legal Steingold, Fred S.
Handbook

The Global Human Castro Christiansen,
Resource Management Liza; Biron, Michal;

Casebook, Second Edition  Farndale, Elaine;
Kuvaas, Bard

The Great Disruption: How  The Economist;
Business is Coping with Wooldridge, Adrian
Turbulent Times

The Human Resource Peacock, Melanie J.
Professional’s Guide to

Change Management:

Practical Tools and

Techniques to Enact

Meaningful and Lasting

Organizational Change

The Inclusion Dividend Kaplan, Mark;
Donovan, Mason

The Leadership Challenge: Kouzes, James M.;
How to Make Extraordinary Posner, Barry Z.
Things Happen in

Organizations

The Legal Environment of ~ Meiners, Roger
Business E.; Ringleb, Al H.;
Edwards, Frances L.

The Nature of Leadership ~ Day, David V.;
Antonakis, John

The Power of Stay Finnegan, Richard P.
Interviews for Engagement
and Retention

The Role of the Chief van Eeden, Dave
Human Resources Officer:
Perspectives, Challenges,
Realities and Experiences
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https.//www.amazon.com/
Employee-Experience-Advantage-

audiobook/dp/B07S1YDP2Q

https.//www.amazon.com
Employers-Legal-Handbook-
Employees-Effectively/
dp/1413327044

https.//www.amazon.com/Global-
Human-Resource-Management-

Casebook-ebook/dp/B079M4KQQ2

https.//www.amazon.com/Great-
Disruption-business-turbulent-
Economist-ebook/dp/BO0PWX7UDU

https://www.amazon.com/

Human-Resource-Professionals-
Change-Management-ebook/dp/
B071J3DV7L

https://www.amazon.com/The-
Inclusion-Dividend-audiobook/dp/
BOOJLQEAPA

https://www.amazon.com/
Leadership-Challenge-Sixth-

Extraordinary-Organizations/dp/
B071V5JHBB

https.//www.amazon.com/
Legal-Environment-Business-Roger-
Meiners/dp/1337095494/

https://www.amazon.com/

Nature-Leadership-John-Antonakis/

dp/1483359271

https.//www.amazon.com/Power-
Stay-Interviews-Engagement-
Retention/dp/158644512X

https://www.amazon.com/Role-
Chief-Human-Resources-Officer/

dp/1869224906
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The SHRM Essential

Guide to Employment
Law: A Handbook

for HR Professionals,
Managers, Businesses, and
Organizations

The Talent Management
Handbook

The Wiley Blackwell
Handbook of the
Psychology of
Recruitment, Selection
and Employee Retention

The Worldwide Workplace:
Solving the Global Talent
Equation

Up, Down, and Sideways:
High-Impact Verbal
Communication for HR
Professionals

Using Technology to
Create Value: Designing
the Tools for the New HR
Function

Winning on HR Analytics:
Leveraging Data for
Competitive Advantage

Work Analysis in the
Knowledge Economy:
Documenting What People
Do in the Workplace

for Human Resource
Development

K&

Fleischer, Charles

Berger, Dorothy R.;
Berger, Lance A.

Goldstein, Harold W.;
Pulakos, Elaine D.;

Passmore, Jonathan;

Semedo, Carla

Johnson, Mike

Buhler, Patricia M.;
Worden, Joel D.

Boroughs, Allan;
Rickard, Cat

Soundararajan,
Ramesh; Singh,
Kuldeep

Jacobs, Ronald L.
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https://www.amazon.com/SHRM-

Essential-Guide-Employment-
Professionals/dp/1586444700

https://www.amazon.com/Talent-

Management-Handbook-Third-
Competitive/dp/1259863557

https.//www.amazon.com/

Blackwell-Psychology-Recruitment-
Wiley-Blackwell-Organizational/

dp/111967364X

https://www.amazon.com/
Worldwide-Workplace-Solving-
Global-Equation-ebook/dp/
BOOK5NHSQQ

Down-Sideways-High-Impact-
Communication-Professionals-

ebook/dp/BO0GF2MVTU

https://www.amazon.com/
Using-Technology-Create-Value-
Transformation-ebook/dp/
BO6XDQ1HCQ

https://www.amazon.com/Winning-

Analytics-Leveraging-Competitive-
Advantage/dp/938604241X

https://www.amazon.com/

Work-Analysis-Knowledge-
Economy-Documenting-ebook/dp/
BO7FNB6YXZ
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